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Introduction

The Segment Thin Bone Tool is a different kind of tool, called a plugin. This plugin can be
installed using the Mimics_SegmentThinBone-1.1.0.XX.exe. After installation, you can simply

launch Mimics (Medical) 25.0, and the tool will appear in the Segment tab in the Mimics ribbon
toolbar:
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Note:

The plugin should be installed over the Mimics (Medical) 25.0, not vice versa.
Since the installer is made for two Mimics editions - Medical and non-Medical, the plugin

will be installed/uninstalled for both of them (or only for one, if only one Mimics edition
is installed).

The plugin will install all required packages, including Python.

If you still have questions after going through this guide, you can refer to the Frequently
Asked Questions https://www.materialise.com/en/software/customer-services/frequently-

asked-guestions or contact your local office https://www.materialise.com/en/contact-
locations.
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Installation
Precondition: User has Materialise Mimics 25.0 / Materialise Mimics Medical 25.0 installed.

Installation steps:

Z,

1. Launch 'L{...InstaIIer_SegmentThinBone-l.1.0.XX.exe.

2. The User Account Control dialog appears, asking for your permission to make
changes on your device. Click Yes.

3. The Wizard will display the End-User License Agreement dialog. Read the agreement
carefully and if you accept it, select the 'I accept the terms of this License
Agreement' check box, then click Next.

&

% Setup - Materialise Mimics (Medical) Segment Thin Bone Plugin 1.0.0, — et

End-User License Agreement
Please read the following License Agreement carefully.

Please accept the terms of this agreement before continuing with the installation.

END-USER SOFTWARE LICENSE AGREEMENT -

MIMICS INPRINT, ORTHOVIEW, MIMIC S ENLIGHT, MIMIC S INNOVATION SUITE and
PROPLAN CMF

ATTENTION

TO BE READ CAREFULLY BEFORE RENTING OR PURCHASING ANY MATERIALISE
SOFTWARE

This license agreement (the “Agreement”) is a legally binding agreement between you
(either an individual or a legal entity) and Materialize for the software product identified and

defined hereafter. which includes computer software and electronic documentation. ~

{®) I accept the terms of this License Agreement
()1 do not accept the terms of this License Agreement

Segment Thin Bone Plugin Setup Guide

© Copyright 2022, Materialise NV. L-101970-02




4. The Additional Installation Requirements page opens. Read the requirements
carefully and click Next.

=

% Setup - Materialise Mimics (Medical) Segment Thin Bone Plugin 1.0.0. — X

Additional Installation Requirements
Please read carefully before you proceed.

When you are ready to continue with Setup, dick Mext.

Haterialis.e Mimics (Medical) 24.0 will be extended by the Materialize Mimics (Medical) -~
Segment Thin Bone Plugin 1.0.

Materialize Mimics (Medical) Segment Thin Bene Plugin 1.0 Copyright © 2021 Materialise NV,
all rights rezerved. The software may not be copied, reproduced, published, disclosed
translated, or reduced to any electronic medium or machine-readable form without the prior
written consent of Materialise NV,

Materialize Mimics (Medical) Segment Thin Bone Plugin 1.0 uses:

Eigen
Eigen 3.3.8, Copyright (C) 2008-2015 Gael Guennebaud <gael.guennebauvdi@inria. fr=

Copyright (Cy 2008-2008 Beneit Jacob <jacob.benoit. 1@gmail. com=
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5. The Ready to Install dialog is the last dialog that occurs before file transfer takes
place.

You can change the installation options or exit the Wizard before the installation
begins.

If you are ready to proceed, click Install.

¢% Setup - Materialise Mimics (Medical) Segment Thin Bone Plugin 1.0.0. — et
Ready to Install

Setup is now ready to begin installing Materialise Mimics (Medical) Segment Thin Bone Plugin
on your computer,

Click Install to begin the installation. If you want to review or change any of your installation
settings, dick Back, Click Cancel to exit the wizard,

< Back Install Cancel
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6. The Installing dialog opens. The progress bar shows the installation progress. Let it
progress through until completion.

¢% Setup - Materialise Mimics (Medical) Segment Thin Bone Plugin 1.0.0. —

Installing

Please wait while Setup installs Materialise Mimics (Medical) Segment Thin Bone Plugin on
your computer.

Extracting files...
C:\Program Files\Materialise\Mimics Medical 24.0'Plugins\Segment Thin Bone-1.0Yfolder . signature

Cancel
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7. The Installation complete dialog appears, indicating that you successfully installed
the plugin. Click Finish.

¢% Setup - Materialise Mimics (Medical) Segment Thin Bone Plugin 1.0.0. —

Installation complete

Haterialis.e Mimics (Medical) Segment Thin Bone Plugin 1.0 has been successfully installed.

Congratulations! You can successfully use the Segment Thin Bone plugin for Materialise
Mimics 25.0 / Materialise Mimics Medical 25.0
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Uninstalling

Precondition: User has Materialise Mimics 25.0 / Materialise Mimics Medical 25.0 and
Materialise Mimics (Medical) Segment Thin Bone Plugin 1.1.0.XX installed.

Uninstallation steps:

1. In Windows Settings, open the Apps & features panel and locate the Materialise
Mimics (Medical) Segment Thin Bone Plugin 1.1.0.XX application.

b Settings

@ Home Apps & features

[ Find a setting p Installing apps

Apps Choose where you can get apps from. Installing only apps from the

Store helps protect your PC and keep it running smoothly.

| Turn off app recommendations v

I 15 Apps & features

iji

Default apps
Apps & features

[ Offline maps
Manage optional features

G Apps for websites Manage app execution aliases
X Video playback Search, sort, and filter by drive. If you would like to uninstall or move an
app. select it from the list.
=) Startup I Segment Thin Bone yol
Sort by: Name v Filter by: All drives
m Materialise Mimics (Medical) Segment Thin Bone 8,55 MB
Plugin 1.0.0.
6/05/2021
1.0.0.
Modify Uninstall

2. Press Uninstall. The User Account Control dialog appears, asking for your permission
to make changes on your device. Click Yes.

3. An additional dialog appears to confirm that you want to uninstall the Materialise
Mimics (Medical) Segment Thin Bone Plugin and all its components. Click Yes.

Materialise Mimics (Medical) Segment Thin Bone Plugin Uninstall

Are you sure you want to completely remove Materialise
Mimics (Medical) Segment Thin Bone Plugin and all of its
components?

Yes
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4. The Uninstall Status dialog appears, indicating progress of uninstalling the Plugin.

Materialise Mimics (Medical) Segment Thin Bone Plugin Uninstall

Uninstall Status

FA

' A
Please wait while Materialise Mimics (Medical) Segment Thin Bone Plugin is ! r
removed from your computer,

Uninstalling Materialise Mimics (Medical) Seament Thin Bone Plugin. ..

Cancel

5. The Successful Removal dialog appears, indicating that you successfully uninstalled
the plugin. Click Ok.

Materialise Mimics (Medical) Segment Thin Bone Plugin Uninstall x

Materialise Mimics (Medical) Segment Thin Bone Plugin was
successfully remaoved from your computer,

Congratulations! The Segment Thin Bone plugin and its components for Materialise Mimics
25.0 / Materialise Mimics Medical 25.0 are now completely removed.
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Troubleshooting

This section troubleshoots common installation issues for the Segment Thin Bone plugin. If
your issue still persists after troubleshooting, you can refer to the Frequently Asked
Questions https://www.materialise.com/en/software/customer-services/frequently-asked-

questions or contact your local office https://www.materialise.com/en/contact-locations.

Problem 1

In case if the plugin was installed by a user with administrator rights and a user without
administrator rights previously had Python installed, how to launch the plugin with the correct
Python interpreter folder?

Answer 1

- Open Mimics under a non-administrator account, select a mask in the Project
Management panel, and try to launch the Segment Thin Bone tool. It will not be
launched, instead, the following error message will be shown:

The current python interpreter CyPython3a
doesn't have the required modules to launch
this tool.

A change of the python interpreter folderto
“Program Files\Common
Files\Materialise'Python'Python38-Plugins may
resolve this issue,

It can be done via File-Preferences-Scripting-
Python Interpreter.

Arestart of the Mimics is required to apply the
changes

OK

After pressing OK, the confirmation message will appear:

Do you want to change the python interpreter?
A restart of the Mimics is required to apply the
@ changes

YES MO

Note: Regardless of the user's choice, after closing all message boxes, a
ModuleNotFoundError will appear in the Mimics log, reporting missing site-packages
(“mtlsthinbone01” and\or “numpy”).

Click Yes, then, after the Mimics restart, the plugin should be launched correctly since the
python interpreter will be changed to C:\Program Files\Common
Files\Materialise\Python\Python38-Plugins (it can be verified in Preferences-Scripting-
Python interpreter if you have a Scripting license).

el

11

Segment Thin Bone Plugin Setup Guide

© Copyright 2022, Materialise NV. L-101970-02



https://www.materialise.com/en/software/customer-services/frequently-asked-questions
https://www.materialise.com/en/software/customer-services/frequently-asked-questions
https://www.materialise.com/en/contact-locations

Problem 2

I have other Python interpreters that I use for other workflows I perform in Mimics. When 1
use the interpreter required to perform this workflow, the Segment Thin Bone plugin does not
work anymore?

Answer 2

- The Segment Thin Bone plugin will only work correctly when the Python interpreter
contains the required packages. If your interpreter does not have the required
packages, the plugin will prompt you to change to the default interpreter. This is
explained in Answer 1.

- For advanced users:
Compatibility of the Segment Thin Bone plugin with your custom Python interpreter is
possible by copying the missing packages, from the interpreter that is installed when
installing the plugin, to your own interpreter.
These packages can be found in C:\Program Files\Common
Files\Materialise\Python\Python38-Plugins\Lib\site-packages and should be copied to
the corresponding location in your custom Python interpreter.
Compatibility is not guaranteed and/or supported on non-standard Python distributions,
such as Anaconda, Spyder, etc...

Problem 3

I'm using a non-standard Python distribution, such as Anaconda. The plugin does not work
when I try to use this distribution.

Answer 3

- Compatibility with non-standard Python distributions is not guaranteed and/or
supported. To use the Segment Thin Bone plugin, the interpreter that is included in the
plugin installation should be used instead. To do this, follow the steps in Answer 1.

Problem 4

I have removed the Python interpreter located in C:\Program Files\Common
Files\Materialise\Python\Python38-Plugins and the plugin does not appear in the Segment
Ribbon anymore.

Answer 4

- In this case, the following Error message will appear in the Mimics Log on start-up of
the application:
“Error: Cannot load python dlls. Please ensure that python38.dll and python3.dll are
located at <C:\Program Files\Common Files\Materialise\Python\Python38-Plugins>
directory
Error: Initialization of additional plugins stopped. Plugins framework needs proper
Python set-up.”

el
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To fix the issue, uninstall the plugin following the steps for uninstalling listed in the
Uninstalling section of this document. This will remove the plugin from your machine.

Re-install the plugin following the steps for installing listed in the Installation section.
The plugin, and the required Python interpreter, will be installed for Materialise Mimics
25.0 / Materialise Mimics Medical 25.0.

Problem 5

C:\Program Files\Common Files\Materialise\Python\Python38-Plugins does not exist after
installing the plugin, and re-installing does not add the python interpreter back to this folder.
When I try to use the tool, I receive an error that my Python interpreter doesn’t have the
required packages?

Answer 5

- If re-installing the plugin did not re-add the default python interpreter to C:\Program
Files\Common Files\Materialise\Python\Python38-Plugins, please check the following:
o There are no other python interpreters available on the machine. If there are,
please (temporarily) disable them, by renaming the python.dll file for example,
and try to re-install the plugin while the interpreters are disabled. This should
add the required python interpreter that is compatible with the plugin.

o The installer has permissions to create or add files to C:\Program Files\Common
Files\Materialise\Python\Python38-Plugins. The installer cannot create the
required interpreter if it has no rights to create files in this location.

You may need to contact your IT department to verify this, in case you cannot
access this location yourself.
If the issue persists, please contact your local office via

https://www.materialise.com/en/contact-locations.

Problem 6

The folder C:\Program Files\Common Files\Materialise\Python\Python38-Plugins exists and the
plugin still shows the error in Problem 1, after already changing the Python interpreter to this
folder when Problem 1 first occurred.

Answer 6

- The Python interpreter installed in C:\Program Files\Common
Files\Materialise\Python\Python38-Plugins may have become corrupted. To fix this
issue, please follow these steps:

o Uninstall all plugins.

o Delete the Python38-Plugins folder, found in C:\Program Files\Common
Files\Materialise\Python, completely.

o Re-install all desired plugins, following installation instructions.

A new Python interpreter containing all required packages should now be available in

C:\Program Files\Common Files\Materialise\Python\Python38-Plugins.
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